How Applicants Can Apply for Services on the
Health Workforce Management System

This guide provides step-by-step instructions on how applicants can apply for services
through their Health Professional (HP) account on the Council’s portal. It covers the
entire application process, from logging into the account to uploading the required
documents and submitting the application for review.

1  Navigate to https://hwms.moh.gov.rw

repnicormnens: | Health
maswyornean | Workforce
- MANAGEMENT SYSTEM
=

Welcome back!
Enter your email to sign in to your account
Email

yourosi@yopmail.com kA Republic of Rwanda

Ministry of Health

Password

123123123 ®

Forgot your password?

Don't have an account? Create one
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https://hwms.moh.gov.rw/

2  After Entering your email and password Click "Sign In"

Health
Workforce

MANAGEMENT SYSTEM

Welcome back!
Enter your email to sign in to your account

Email

yourosi@yopmail.com

Password

123123123

Forgot your password?

Don't have an account? Create one

© 2026 Ministry of Health. All rights reserved.

3 After logging into your account, click "My Council."

Health
Workforce

Hello, THIERRY!

Welcome to your Health Professional portal

(P

Professional Journey
v Your career progression

Authorizations v

&)

[D Q Search navigation..

Ctrlk

THIERRY RUGERINYANGE
O TH 5

= mailtestrmdc2257@yopmail.com Vv

Qs Apply for Service © Apply for Residency

Practitioner

Education
My Documents

B2 Internship Completion
B Quick Actions

Common tasks and shortcuts

@ Support

i=]
Apply for Internship

View Placement
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Graduation

Py

Ly

Upload Documents

Service Applications

Intership Deployment Practicing

B Recent Documents

Your latest uploaded and received documents

No documents yet




4 * Click "New Application"” to submit a new application.

* Click "Your Applications" to view and track all applications submitted through your

account.

* Click "Renew and Upgrade" to renew your existing license or upgrade from one
professional category to another.

spewnara | Health
menyeram | Workforce
Rt NANBELSHT STt

08 Dashboard

My Council

My Career

Ep Authorizations

@ My Documents

B2 Internship Completion

@ Support

D Q Search navigation... ctrl K

My Council

THIERRY RUGERINYANGE ~
g TH mailtestrmdc2257@yopmail.com v

Your home for council services, applications, and continuing professional development.

08 Overview [B Your Applications + New Appli:ation

TR

THIERRY RUGERINYANGE

General Medecine

Practitioner

REGISTERED WITH
Rwanda Medical and Dental Council

PROFESSIONAL

Profession General Medecine
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3 Renew & Upgrade < CPD @, Penalties

Apply for a council service

Pick a service below and we'll prefill your application form.
Eligibility is verified against your profile.

Available to you

5 services you can apply for right now

%F Provisional License 7
= Licensing | | First time
+  Registration 2
i
Registration
+  Indexing Service 2
i
Indexing
Licensing 2




5 Click "Select a service" and choose the service you want to apply for from the list.

S’-’ i MANAGEMENT SYSTEM
08 Overview B Your Applications + New Application 3 Renew & Upgrade < CPD @, Penalties
EE Dashboard
B My Council Service Application Form
My Career < Please fill in the following information to apply for a new license.
[:,0 Authorizations e (@ Based on your profile, you are eligible to apply for the following services: Provisional License, Registration , Indexing Service,

Licensing, Internship License
My Documents

Service

&2 Internship Completion Select the service you want to applyfBr. |

@ Support Select a service ol
Passport Photo s
Upload a clear passport photo that will be used on your license. This is required.
* Front-facing, with both eyes clearly visible
= Plain white or light background, no shadows
Upload a clear passport photo
This photo will be used on your license
Accepted formats: JPG, PNG, GIF. WEBP (max 5 MB)
A My Account
v
6  Click on the service you want to apply for from the list of available services.
\:é/ b MANAGEMENT SYSTEM
05 Overview B Your Applications + New Application £ Renew & Upgrade < CPD @y Penalties
08 Dashboard
B My Coundil Service Application Form
My Career o Please fill in the following information to apply for a new license.
(2 Authorizations ¥ () Based on your profile, you are eligible to apply for the following services: Provisional License, Registration , Indexing Service,
Licensing, Internship License
[g My Documents
Service
E2 internship Completion Select the service you want to apply for.
@ Support Select a service Z
Q ‘Search..
Provisional License
Registration
Indexing Service
Licensing
Internship License
Uprvau a uisarn passpu L piviu
This photo will be used on your license
Accepted formats: JPG, PNG, GIF. WEBP (max 5 MB)
A My Account
v
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7 Click "Select a sub-service" and choose the sub- service you want to apply for
from the list.
e e Service Application Form

Please fill in the following information to apply for a new license.
EE Dashboard

() Based on your profile, you are eligible to apply for the following services: Provisional License, Registration , Indexing Service,

@ My Council Licensing, Internship License
My Career v Boies

Select the service you want to apply for.

Ea Authorizations v L PR,
Registration <

@ My Documents

Sub Service
B2 Internship Completion Select a sub-servige” Wg application,

®

Support Select a sub-;
Service Costs
Select a sub-service to review the applicable costs before you continue.

(@ Please select a sub-service above to see the service cost details that apply to you.

Passport Photo
Upload a clear passport photo that will be used on your license. This is required.

* Front-facing, with both eyes clearly visible
* Plain white or light background, no shadows

A My Account

8 Click on the sub-service you want to apply for from the list of available
sub-services.

Service Application Form

Please fill in the following information to apply for a new license.
08 Dashboard

(@ Based on your profile, you are eligible to apply for the following services: Provisional License, Registration , Indexing Service,

@ RG] Licensing, Internship License
My Career v Suiss
5% Select the service you want to apply for.
[2 Authorizations v
Registration )
[g My Documents
Sub Service
B2 Internship Completion Select a sub-service for this application.
® support Select a sub-service <
Q ‘Search. s

Temporary Registration for Foreigners

Temporery Reg ion for EAC
Temporery Registration for EAC
ULprioaa a clear passport pnoto TNat will be Used on your [Icense. 1nis IS requirea.

= Front-facing, with both eyes clearly visible
= Plain white or light background, no shadows

A My Account
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Click "Select a professional category" and select the category displayed based
on your profession.

(@ Based on your profile, you are eligible to apply for the following services: Provisional License, Registration , Indexing Service,

" Health Licensing, Internship License
sy of peatn W&'ﬂﬁi‘?ﬁ

Service

Select the service you want to apply for.

98 Dashboard
at Registration <
@ BfyiCoupel Sub Service
My Career Select a sub-service for this application.

Full Registrations for citizens <
Ep Authorizations v

Professional Category

@ My Documents Select your ppdiessimal category for this sub-service.
B2 Internship Completion Select aprofessional ¢ ategory ]
@ Support

Service Costs
Review the cost description and amount for this application before uploading documents.

The registration fees depend on the professional category and are stated in the registration policy. RWF 40,000
Rwandan Francs

Passport Photo
Upload a clear passport photo that will be used on your license. This is required.

* Front-facing, with both eyes clearly visible
= Plain white or light background, no shadows

10 Click on the category you want to apply for from the list. Make sure you select the
correct category, as it will be displayed on your license or certificate.

s ST ST
Service
Select the service you want to apply for.

08 Dashboard

Registration v
@ By Cecnail Sub Service
My Career Select a sub-service for this application.

v

Full Registrations for citizens A

E@ Authorizations v
Professional Category

[g My.Documents Select your professional category for this sub-service.
B2 Internship Completion Select a professional category 5
® support Q [searchys

General Practitioner

The registration fees depend on the professional category and are stated in the registration policy. RWF 40,000
Rwandan Francs

Passport Photo
Upload a clear passport photo that will be used on your license. This is required

* Front-facing, with both eyes clearly visible
= Plain white or light background, no shadows

R My Account
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11 Click the photo icon to upload your passport photo. This photo will be
displayed on your license or certificate.

After uploading the photo from your computer or phone, you can change or
remove it if needed. If you are not satisfied with the uploaded photo, click
"Change" or "Remove" and upload a new one. Make sure to make any
necessary changes before proceeding to upload the required attachment
documents.

98 Dashboard
@ My Council
@ My Career
Ep Authorizations
@ My Documents

B2 Internship Completion

@ Support

A My Account

General Practitioner
Service Costs
Review the cost description and amount for this application before uploading documents.

The registration fees depend on the professional category and are stated in the registration policy. RWF 40,000

Rwandan Francs

Passport Photo

Upload a clear passport photo that will be used on your license. This is required

©

This photo will be
Accepted formats: J

Attachments

Upload the required documents for your application.

Medical certificate Internship completion certificate Internship License
4+  Click or drag to upload 4+  Click or drag to upload 4  Click or drag to upload
Max 5 MB ~ Max5MB = Max5M8
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12 Click "Click or drag to upload" to upload the required attachment documents.
Documents marked with a red star (*) are mandatory, while those without a red
star are optional.

Make sure your documents meet the size limit shown on the system. To replace
an incorrect document, click the red cross (X) next to the view icon and upload
the correct one.

Make any necessary changes before submitting your application. After
submission, changes can only be made if the Council returns the application for
revision.

X Remove
-
Al

98 Dashboard

@ My Council Attachments
Upload the required documents for your application.
My Career v
Medical certificate Internship completion certificate Internship License
[2 Authorizations v
4 Click or drag to upload 2 Click or drag to upload a2 Click or drag to upload
Max 5 MB Max 5 MB Max 5 MB
@ My Documents
B2 Internship Completion ) . . B
Academic Transcripts * Curriculum Vitae (CV) * Degree *
Signed Curriculum Vitae (CV)
® support © simple_document_di24d4.. ® &
+  Add Another File simple_document.pdf  95% i+ Qlick or drag ¥ upload
Max 5 MB i Y Kaxsms
Degree Equivalence Appointment Letter Logbook
4  Click or drag to upload & Click or drag to upload & Click or drag to upload
Max 5 MB Max 5 MB Max 5 MB

Previous license

Click or drag to upload

N
A My Account “~  Max5MB
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13 Click the "Declaration™ button to confirm that all the information provided is
accurate and complete before submitting your application.

.y e ST

. Academic Transcripts * Curriculum Vitae (CV) * Degree *
o0 Dashboard Signed Curriculum Vitae (CV)
& simple_document_d124d4.. @ & & simple_document_dOeed7.. @& &
@ My Council (% simple_document_cbd40b7.. ® (X
My Career & 4 Add Another File 4 Add Another File + Add Another File
Max 5 MB " PDF-Max 3 MB ~ Max5MB

[2 Authorizations v

My Documents Degree Equivalence Appointment Letter Logbook

: 2 % sl
3 Internship Completion (& simple_document_4442af.. ® &

@ Support 4 Add Another File & Click or drag to upload a Click or drag to upload
Max 5 MB Max 5 MB Max 5 MB

Previous license

4  Click or drag to upload
Max 5 MB

Declaration

You migt agree to the declaration to submit the application.

| corlfirm that all the information provided is accurate and complete

A My Account

14 Click "Submit Application" to proceed to the payment step. Your application will
only be fully submitted for review after the payment is completed.

s ST ST

o Academic Transcripts * Curriculum Vitae (CV) * Degree *
=] Dashboard Signed Curriculum Vitae (CV)
(& simple_document_di24d4.. @ (&) & simple_document_dOeed?.. ® &
@ My Council (& simple_document_cb40b7.. @& &
My Career ™ 4 Add Another File 4 Add Another File 4  Add Another File
Max 5 MB ' PDF-Max3MB = Max5MB

[2 Authorizations v

My Documents Degree Equivalence Appointment Letter Logbook

B2 Internship Completion & simple_document_d442af.. @ (&

@ Support 4 Add Angther File 2 Click or drag to upload 2 Click or drag to upload
Max 5 MB Max 5 MB Max 5 MB

Previous license

Click or drag to upload
Max 5 MB

T

Declaration

You must agree to the declaration to submit the application.

| cgrfirm,that all the information provided is accurate and complete

ubmit App!i
R My Account
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15 Choose your preferred payment method: Online or Manual.

For Manual Payment, select the bank account number you used to make the
payment, then upload your payment slip or proof of payment.

Pay license service fees @

Complete the payment for Registration .

The registration fees depend on the professional category and are stated in the registration

5 RWF 40,000
policy.

Amount to pay RWF 40,000

Payment method

Pay Online A Manual
Mobile Money or Card Upload proof

Bank Account

Rwanda Medic#l and Dental

Bank of Kigali - 104901138116 - RWj

Rwanda Medical and Dental Council
Bank of Kigali - 100001138035 - USD

Payment proof *

4+ Upload payment slip
PDF, JPG, JPEG, PNG - Max 5 MB

Submit for review

16 Click "Upload Payment Slip" to upload your proof of payment.

Pay license service fees

Complete the payment for Registration

The registration fees depend on the professional category and are stated in the registration

RWF 40,000
policy.

Amount to pay RWF 40,000

Payment method

Pay Online o Manual

Mobile Money or Card Upload proof

Bank Account

Rwanda Medical and Dental Council
Bank of Kigali - 1000€1138116 - RWF

Rwanda Medical and Dental Council
Bank of Kigali - 100001138035 - USD

Payment proof *
2 Upload pajyment slip
PDF, JPG, JPEG, PNG - Max S5MB

Submit for review
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17  Click "Submit for Review" to complete and submit your application.

If you have already uploaded your payment proof but are not ready to submit the
application, you can close the payment page. Your application will be saved as a
draft in your account.

When you are ready to continue, go to "My Council” 0 "Your Applications"”, then
click "Pay" to access the payment page and proceed with the submission.

ray license service rees

Complete the payment for Registration .

The registration fees depend on the professional category and are stated in the registration
policy.

Amount to pay RWF 40,000

RWF 40,000

Payment method

Pay Online o Manual

Mobile Money or Card Upload proof

Bank Account

Bank of Kigali - 100001138116 - RWF

[Rwanda Medical and Dental Council

Rwanda Medical and Dental Council
Bank of Kigali - 160001138035 - USD

Payment proof *

(& simple_document_357d9489-cdbl-4cb4-811b-69¢25950e02¢.pdf

& Upload payment slip

Submit fol review
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